
Rex Docket: 1379141-28378 
 

     Item#  Document       Date Entered 

1. Request/approval to study for discontinuance     02/11/2011 
2. Notice (if appropriate) to Headquarters of Suspension    02/11/2011 
3. Notice (if appropriate) to customers/district personnel of suspension  02/11/2011 
4. Highway map with community highlighted     02/11/2011 
5. Eviction notice (if appropriate)       02/11/2011 
6. Building inspection report and original photos of building deficiencies (if appropriate) 02/11/2011 
7. Post Office and community photos      02/15/2011 
8. PS Form 150, Postmaster Workload Information     02/17/2011 
9. Worksheet for calculating work service credit     02/17/2011 
10. Window transaction record       02/11/2011 
11. Record of incoming mail        02/11/2011 
12. Record of dispatched mail       02/11/2011 
13. Administrative postmaster/OIC comments     02/17/2011 
14. Inspection Service/local law enforcement vandalism reports   02/17/2011 
15. Post Office fact sheet        02/17/2011 
16. Community fact sheet        02/17/2011 
17. Alternate service options/cost analysis      02/18/2011 
18. Form 4920, Post Office Fact Sheet      02/18/2011 
19. Recommendation and Service Replacement Type    02/18/2011 
20. Questionnaire instruction letter to postmaster/OIC    02/24/2011 
21. Cover letter, questionnaire, and enclosures     03/01/2011 
22. Returned customer questionnaires and Postal Service response letters  03/04/2011 
23. Analysis of questionnaires       03/12/2011 
24. Community meeting roster       03/12/2011 
25. Community meeting analysis       03/12/2011 
26. Community meeting letter (Need to set before questionnaire if not held before 03/12/2011 
27. Petition and Postal Service response letter (if appropriate)   03/12/2011 
28. Congressional inquiry and Postal Service response letter (if appropriate)  03/12/2011 
29. Proposal checklist        03/18/2011 
30. District notification to Government Affairs     03/14/2011 
31. Instructions to postmaster/OIC to post proposal     03/28/2011 
32. Invitation for comments exhibit       03/28/2011 
33. Proposal Exhibit        03/28/2011 
34. Comment form exhibit        03/28/2011 
34A. Memo to the record modifying delivery options and administrative office  04/11/2011 
35. Instructions for postmaster/OIC to remove proposal    05/29/2011 
36. Round-dated stamped proposals and invitations for comments from affected offices 05/30/2011 
37. Notification of taking proposal and comments under internal consideration 06/01/2011 
38. Customer comments and Postal Service response letters   05/12/2011 
39. Premature Postal Regulatory Commission appeal and Postal Service response letter 06/01/2011 
40. Analysis of comments        06/01/2011 
41. Revised proposal (if appropriate)      06/01/2011 
42. Updated PS Form 4920 (if appropriate)      06/01/2011 
43. Certification of record        06/01/2011 
44. Log of Post Office discontinuance actions     06/01/2011 
45. Transmittal to vice president, Delivery and Retail, from district manager  06/01/2011 
46. Headquarters acknowledgment of receipt of record    06/08/2011 
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47. Final Determination transmittal letter from Headquarters    06/30/2011 
48. Instruction letter to postmaster/OIC on posting     07/08/2011 
49. Round-date stamped final determination cover sheets    08/11/2011 
50. Postal Bulletin Post Office Change Announcement    07/08/2011 
51. Vice president, Delivery and Retail, instruction letter    06/30/2011 

 
Plus 2 Dockets Received From PRC 
 

1) Rex_A2011-42-Shaw_001       (PRC Appeal)     08/11/2011 
2) Rex_Notice_of_Filing_081011      (Notice of Filing Under 39 U.S.C. 404(d)) 08/11/2011 

 

 
 



02/11/2011

ANGELA CURTIS
DISTRICT MANAGER
MID-CAROLINAS PFC

SUBJECT:  Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the NC 07
congressional district.
 

Number of Customers:

The above office will become vacant when the postmaster retired on 02/28/2011.

Office earns lees than 2 hours a day 

DEAN ROBERTS
Manager, Post Office Operations

Approval to Study for Discontinuance: 
 

  Post Office Name:   REX

  Zip+4 Code:   28378-8901

  EAS Level:   11

  Finance Number:   366456

  County:   ROBESON

  Proposed Admin Office:   LUMBER BRIDGE

  ADMIN Miles Away:   2.5

  Near Office Name:   LUMBER BRIDGE

  Near Miles Away:   2.5

  Post Office Box:    113

  General Delivery:    0

  Rural Route (RR):    0

  Highway Contract Route (HCR):    0

  Intermediate RR:    0

  Intermediate HCR:    0

  City Delivery:    0

  Total Customers:    113

  ZIP Code Change:    Yes  NO   ZIP Code 

  Maintain Town Name:    Yes  NO 

 02/11/2011

DISTRICT MANAGER
MID-CAROLINAS PFC

 DATE
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cc: Area Manager, Public Affairs and Communication
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Dockect: 1379141

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Office
 

 

• There was no Emergency Suspension for this office

 

Prepared by: Jacqueline Williams  Date: 08/11/2011 
Title: MID-CAROLINAS PFC Post Office Review Coordinator  

Tele No: (704) 424-4420  Fax No: (704)
424-4409 

Name: REX State: NC Zip Code: 28378
Area: CAPITAL METRO District: MID-CAROLINAS PFC
Congressional District: NC 07 County: ROBESON 
EAS Grade: 11  Finance Number: 366456

Post Office: Classified Station Classified Branch CPO
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NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A. Office
 

 

There was no Emergency Suspension for this office

 

Prepared by: Jacqueline Williams    Date: 08/11/2011 
Title: MID-CAROLINAS PFC Post Office Review Coordinator   

Tele No: (704) 424-4420    Fax No: (704)
424-4409 

 

Name: REX State: NC Zip Code: 28378
Area: CAPITAL METRO District: MID-CAROLINAS PFC
Congressional District: NC 07  County: ROBESON 
EAS Grade: 11   Finance Number: 366456

Post Office: Classified Station Classified Branch CPO
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Post Office™ Locations
Post Office™ Locations near 28378

Post Office™ 
Location - REX
1045 REX RD
REX, NC 28378-8901
(800) ASK-USPS

(800) 275-8777

1.1 mi

Business Hours
Mon-Fri
8:30am-12:00pm
1:00pm-4:30pm
Sat-Sun
Closed

Post Office™ 
Location - 
LUMBER BRIDGE
104 S FAYETTEVILLE 
ST
LUMBER BRIDGE, NC 
28357-8778
(800) ASK-USPS

(800) 275-8777

2.5 mi

Business Hours
Mon-Thu
8:30am-11:30am
1:00pm-4:30pm
Fri
8:30am-11:30am
Sat
8:30am-11:00am
Sun
Closed

Post Office™ 
Location - 
PARKTON
29 S FAYETTEVILLE 
ST
PARKTON, NC 28371-
9006
(800) ASK-USPS

(800) 275-8777

3.7 mi

Business Hours
Mon-Thu
8:00am-12:00pm
2:00pm-4:30pm
Fri
8:00am-12:00pm
Sat
8:00am-11:30am
Sun
Closed

Post Office™ 
Location - 
SHANNON
14654 NC HIGHWAY 
71 N

Business Hours
Mon-Fri
8:30am-12:30pm
1:30pm-4:30pm
Sat

 |  PRINT BACK

1

2
3

4

5

  © 2011 Microsoft Corporation © 2010 NAVTEQ © AND

10 miles

1

2

3

4

Page 1 of 2Post Office™ Locations in ZIP 28378

8/11/2011http://usps.whitepages.com/post_office/28378?d=10&CFID=258567&CFTOKEN=297002...
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LEGAL

 Privacy Policy ›
 Terms of Use ›

 FOIA ›
 No FEAR Act EEO Data ›

ON USPS.COM

Government Services ›
 Buy Stamps & Shop ›

Print a Label with Postage ›
 Customer Service ›

 Site Index ›

ON ABOUT.USPS.COM

About USPS Home ›
 Newsroom ›

Mail Service Updates ›
 Forms & Publications ›

Careers ›

OTHER USPS SITES

Business Customer Gateway ›
 Postal Inspectors ›
 Inspector General ›

 Postal Explorer ›

Copyright© 2011 USPS. All Rights Reserved. 

SHANNON, NC 
28386-8905
(800) ASK-USPS

(800) 275-8777

5.2 mi

9:00am-11:00am
Sun
Closed

Post Office™ 
Location - SAINT 
PAULS
320 W BROAD ST
SAINT PAULS, NC 
28384-1536
(800) ASK-USPS

(800) 275-8777

5.5 mi

Business Hours
Mon-Fri
8:30am-4:30pm
Sat
9:30am-12:00pm
Sun
Closed

5

Post Office™ Locations near 28378
By City

REX LUMBER BRIDGE PARKTON SHANNON SAINT PAULS

By ZIP Code

28357 28371 28386 28384 28377 28348 28331 28376 28306 28314
28372 28305 28358 28303 28312 28392 28301 28396 28364 28307

People and Business Search Find people and businesses at WhitePages.com

People Search
Search for a person and 
perform a reverse lookup 
on phone numbers and 
addresses.

Business Search
Search for a business by name or 
category nationwide.

Reverse Phone Number
See who is calling you

Copyright ©1996-2011 WhitePages.com.  and Legal Notice Terms , , Yellow Pages White Pages also nearby
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Eviction Notice

A. Office
 

 

There was no eviction notice for this office

 

Prepared by: Jacqueline Williams    Date: 08/11/2011 
Title: MID-CAROLINAS PFC Post Office Review Coordinator   

Tele No: (704) 424-4420    Fax No: (704)
424-4409 

 

Name: REX State: NC Zip Code: 28378
Area: CAPITAL METRO District: MID-CAROLINAS PFC
Congressional District: NC 07  County: ROBESON 
EAS Grade: 11   Finance Number: 366456

Post Office: Classified Station Classified Branch CPO
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Building Inspection Report

A. Office
 

 

• There was no building inspection report nor photos for this office

 

Prepared by: Jacqueline Williams    Date: 08/11/2011 
Title: MID-CAROLINAS PFC Post Office Review Coordinator   

Tele No: (704) 424-4420    Fax No: (704)
424-4409 

 

Name: REX State: NC Zip Code: 28378
Area: CAPITAL METRO District: MID-CAROLINAS PFC
Congressional District: NC 07  County: ROBESON 
EAS Grade: 11   Finance Number: 366456

Post Office: Classified Station Classified Branch CPO
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Docket:  1379141‐28378 

Item Nbr: 7 

Page: 1 

POST OFFICE PICS   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Picture of Front of Office from North Angle Picture of Rear of Post Office 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Directly Across Street from Front Door Outside of Front Door Facing North 
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Outside of Front Door Facing South Inside Front Door Showing Box Section 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Coming In From South – PO on Left Workroom Floor of Post Office 
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Coming From North – PO on Right Back and Side of Post Office 



 
PS Form 150, Postmaster Workload Information
Post Office, State & Zip Code
REX, NC 28378 

Postmaster's
Signature
Tim Turner 

Date
02/16/2011 

District Office, State & Zip Code
MID-CAROLINAS PFC, NC 28228 

District
Manager's
Signature
Angela
Curtis 

Date
02/17/2011 

(Check Box) 

Vacancy Management Review RFR     See Instructions
on Reverse

1.
Current Office Level   11

2.
Finance Number (1-6) 366456

3.
General Delivery Families Served (7-9) 0

4.
Post Office Boxes/Call Boxes Rented (10-15) 113

5.
Possible City Deliveries (16-20) 0

6.
Administrative Rural Boxes Served (21-25) 0

7.
Intermediate Rural Boxes Served (26-30) 0

8.
Administrative Responsibility form Intermediate Rural Boxes for Other Offices (31-35) 0

9.
Administrative Highway Contract/Star Route Boxes Served (36-39) 0

10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0

11.
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices (44-47) 0

12.
Number of Carrier Stations/Branches (48-49) 0

13.
Number of Finance Stations/Branches (50-51) 0

14.
Number of Contract Stations/Branches & Community Post Offices (52-53) 0

15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no)
(If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) (54) N

15b.
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) (55-56) 0

16.
Does Office Perform Outgoing Distribution for Other Offices? (57) N

17.
Does Office Perform Incoming Distribution for Other Offices? (58) N

18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N

19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N

20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N

21.
Do You Have Responsibility for Vehicle Maintenance Facilities? (62) N

22.
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N

23.
Is Postmaster Lessor for Government Owned Building? (64) N

24.
Does Office Have MPLSM/SPLSM? (65) N

25.
Does Office Distribute Food Stamps? (65) N

PS Form 150, January 1983

Docket: 1379141 - 28378
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PS Form 150, Postmaster Workload Information Docket 1379141
Page Nbr 8a

 

Normal
During

Seasonal Period 

    General Delivery Families Served 0 0 

    Post Office Boxes/Call Boxes Rented 113 0 

    Possible City Deliveries 0 0 

    Administrative Rural Boxes Served 0 0 

    Intermediate Rural Boxes Served 0 0 

    Administrative Responsibility/Number Intermediate Rural Boxes 0 0 

    Administrative Highway Contract/Star Route Boxes Served 0 0 

    Intermediate Highway Contract/Star Route Boxes Served 0 0 
    Administrative Responsibility/Number Intermediate Highway Contract/
    Star Route Boxes 0 0 

Docket: 1379141 - 28378
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices 

 

Worksheet for calculating Workload Service Credit (WSC) for Post Offices 
 
 

Office Name: REX  

Office Zip+4: 28378 -8901 District: MID-CAROLINAS PFC
 

Activity WSCs 

General Delivery Families Served (Item 3, PS Form 150) . . . . . . . . . . . . . . . . . . 0 X 1.0 = 0

Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). . . . . . . . . . . . . . . 113 X 1.0 = 113

Possible City Deliveries (Item 5, PS Form 150) . . . . . . . . . . . . . . . . . . . . . . . . . . 0 X 1.33 = 0

Administrative Rural Boxes Served (Item 6, PS Form 150) . . . . . . . . . . . . . . . . . 0 X 1.0 = 0

Intermediate Rural Boxes Served (Item 7, PS Form 150) . . . . . . . . . . . . . . . . . . 0 X 0.7 = 0

Administrative Responsibility for Intermediate Rural Boxes for Other Offices    
(Item 8, PS Form 150) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. .  
 
X 0.3 

 
= 

 
0

Administrative Highway Contract/Star Route Boxes Served    
(Item 9, PS Form 150) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. .  
 
X 1.0 

 
= 

 
0

Intermediate Highway Contract/Star Route Boxes Served    
(Item 10, PS Form 150) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. .  
 0 

 
X 0.7 = 0 

Administrative Responsibility for Intermediate Highway Contract/Star Route 
Boxes for Other Offices (Item 11, PS Form 150) . . . . . . . . . . . . . . . . . . . . . . . . . .  
 0 

 
X 0.3 = 0 

Total Activity WSCs . . . . . . . . . . . . . . . . 113 
 

Revenue WSCs 

First 25 revenue units: 1.00 X   25 units = 25.00

Next 275 revenue units: 0.50 X 30 units = 15.00

Next 700 revenue units: 0.25 X 0 units = 0.00

Next 5000 revenue units: 0.10 X 0 units = 0.00

  Balance of revenue units: 0.01 X 0 units = 0.00

Total revenue WSCs: 40.00 
 

Activity WSCs 113 + Revenue WSCs = 40.00 Base WSCs 153.00 = EAS Grade 11 
 

Previous evaluation: EAS grade 11 
 

Effective date of change in service hours: (if appropriate) 

(when a vacancy exists, hours must reflect the appropriate EAS grade) 
 

Worksheet completed by: 
 

JACQUELINE WILLIAMS JACQUELINE.L.WILLIAMS@USPS.GOV 

Printed Name Signature 

MID-CAROLINAS PFC District Review Coordinator 02/17/2011 
 

Title Date 



Window Transaction Survey
Window Transaction Survey

  Day/Date

Postage
Sales
(.777)

Priority
Parcels
Money
Orders
(1.083)

Express
Registered

C.O.D
(1.969)

Passports
Meter

Settings
(5.06)

Box
Rent

(2.875)

Certified
Insured
Special
Service
(1.792)

Misc.
Services
(1.787)

Nonrevenue
Services
(1.188)

  Sat - 01/15 0 0 0 0 0 0 0 0
  Sun - 01/16 0 0 0 0 0 0 0 0
  Mon - 01/17 20 4 0 0 0 0 0 10
  Tue - 01/18 15 12 0 0 0 0 0 5
  Wed - 01/19 11 2 0 0 0 0 0 0
  Thu - 01/20 6 6 1 0 1 0 0 8
  Fri - 01/21 8 4 0 0 1 0 0 6
  Sat - 01/22 0 0 0 0 0 0 0 0
  Sun - 01/23 0 0 0 0 0 0 0 0
  Mon - 01/24 20 4 0 0 0 0 0 10
  Tue - 01/25 3 1 0 0 0 0 0 9
  Wed - 01/26 7 1 0 0 1 0 0 9
  Thu - 01/27 11 3 0 0 1 0 0 7
  Fri - 01/28 10 1 0 0 1 0 0 12
 TOTALS 111 38 1 0 5 0 0 76

 Time Factor X .777
X

1.083 X 1.969 X 5.06
X

2.875 X 1.792 X 1.787 X 1.188
 Daily Average 8.6 4.1 0.2 0.0 1.4 0.0 0.0 9.0

 Average Number Daily Transactions: 23.1  Average Daily Retail
Workload in Minutes:

23.3

 

PO Name: REX  ZIP+4:   28378 - 8901 Completed By: TIM TURNER

Survey Period: 01/15/2011 through 01/28/2011
 

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days
in the survey period.

Docket: 1379141 - 28378
Item Nbr: 10
Page Nbr: 1 



Survey of Incoming Mail
Survey of Incoming Mail
(Record in Pieces)

  Date Letters Flats Parcels Other

 
First
Class Standard

First
Class Standard Priority Standard   

  Sat - 01/15 397 0 5 0 3 4 0 0
  Sun - 01/16 0 0 0 0 0 0 0 0
  Mon - 01/17 0 0 0 0 0 0 0 0
  Tue - 01/18 795 0 10 28 3 5 0 0
  Wed - 01/19 227 0 2 5 0 0 0 0
  Thu - 01/20 284 0 10 5 0 3 0 0
  Fri - 01/21 284 0 21 8 1 1 0 0
  Sat - 01/22 340 0 71 12 3 1 0 0
  Sun - 01/23 0 0 0 0 0 0 0 0
  Mon - 01/24 454 0 58 0 0 1 1 0
  Tue - 01/25 227 0 0 2 0 1 0 0
  Wed - 01/26 227 0 18 4 2 1 1 0
  Thu - 01/27 340 0 48 10 2 33 0 0
  Fri - 01/28 342 0 46 12 2 2 0 0
 TOTALS 3,917 0 289 86 16 52 2 0
 Daily Average 356.1 0.0 26.3 7.8 1.5 4.7 0.2 0.0
 Signature of Person Making Count: TIM TURNER
  Printed Name: TIM TURNER
  Date: 02/11/11
 

Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

  Manual Letters 227   Manual Flats 115
  Automated Letters 215   Automated Flats 115
  Sequenced Letters 227   Sequenced Flats 115
Conversion rates are subject to periodic updates which will be published and disseminated when applicable.

Post Office Name and Zip+4 REX  28378 - 8901

Dates Recorded 01/15/2011 through 01/28/2011
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Survey of Dispatched Mail
Survey of Dispatched Mail
(Record in Pieces)

  Date Letters Flats Parcels Other

 
First
Class Standard

First
Class Standard Priority Standard   

  Sat - 01/15 1 0 0 0 0 0 0 0
  Sun - 01/16 0 0 0 0 0 0 0 0
  Mon - 01/17 75 0 3 0 3 11 0 0
  Tue - 01/18 80 0 0 0 0 3 0 0
  Wed - 01/19 65 0 0 0 0 0 0 0
  Thu - 01/20 49 0 0 0 1 0 0 0
  Fri - 01/21 69 0 3 0 0 0 0 0
  Sat - 01/22 30 0 0 0 0 0 0 0
  Sun - 01/23 0 0 0 0 0 0 0 0
  Mon - 01/24 75 0 3 0 3 11 0 0
  Tue - 01/25 21 0 0 0 1 1 0 0
  Wed - 01/26 294 0 0 0 1 1 0 0
  Thu - 01/27 43 0 0 0 2 0 0 0
  Fri - 01/28 43 0 3 0 0 1 0 0
 TOTALS 845 0 12 0 11 28 0 0
 Daily Average 76.8 0.0 1.1 0.0 1.0 2.5 0.0 0.0
 Signature of Person Making Count: TIM TURNER
  Printed Name: TIM TURNER
  Date: 02/11/11
 

Post Office Name and Zip+4 REX  28378 - 8901

Dates Recorded 01/15/2011 through 01/28/2011
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02/17/2011

OIC/POSTMASTER

SUBJECT: REX Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and

local government offices, and schools that are served by the REX Post Office. The list of businesses

should include small, part-time and in-home businesses, as well as public institutions, such as

schools, police departments, etc; religious institutions and businesses physically located outside the

community that use retail services on a routine basis at the REX Post Office. Also, please provide

the total number of permit mailers and postage meter customers. Indicate in the space below the total

number of Post Office box, general, and street delivery customers served by the office. Return all

documents to JACQUELINE WILLIAMS by 03/03/2011. This information will be entered into the

official record for public viewing.

 

 

If you have any comments on alternate means of providing services to the REX customers, please

provide them below:

JACQUELINE WILLIAMS

Post Office Review Coordinator

Comments:

4 Businesses Debra's Fashions/JL Concrete New Bethel Baptist Church Rex Comm. Building Rex

Pres. Church

cc: Official Record

 Post Office Box 113

 General Delivery 0

 Rural Route (RR) 0

 Highway Contract Route (HCR) 0

 Intermediate RR 0

 Intermediate HCR 0

 City Delivery 0

 Total Customers 113
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02/17/2011 
 

SUBJECT: Possible Discontinuance of Post Office 
 

The Postal Service is currently conducting an investigation concerning the possible discontinuance 
of the REX Post Office, 28378 - 8901, located in ROBESON County. Please search your records for 
any recent reports of mail theft or vandalism in the area. 

 

Please enter your findings in the yellow blocks below. Once complete please click submit. You can 
print from above. Signatures are captured electronically. 

 

Thank you for your assistance in this matter 
 

 

JACQUELINE WILLIAMS 
Post Office Review Coordinator 
MID-CAROLINAS PFC 

 
 
 
NBR records of mail theft or vandalism:  0 

 

Comments/Findings: 
 
 

cc: Official Record 
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02/17/2011 
 

 

Sheriff of Robeson County 
120 Lumberton Dr 
Lumberton, NC 28358-8938 

 
SUBJECT: Possible Discontinuance of Post Office 

 

 
The Postal Service is currently conducting an investigation concerning the possible discontinuance of the 
REX Post Office, 28378- 8901, located in Robeson County. Please search your records for any recent 
reports of mail theft or vandalism in the area. 

 

 
Please return your fmdings in the enclosed envelope. You may use the bottom of this form to report your 
findings, accomparied by your signature, title, and date. 

 
Thank you for your assistance in this matter 

 
 
 
 

JACQUELINE WILLIAMS 
Post Office Review Coordinator 
MID-CAROLINAS  PFC 

 
 
 
 

Enclosure: Return Envelope 
 
 
 
 

Nbr records of mail theft or vandalism:  0 
 

Comments/Findings: 
 
 

 
 

cc: Official Record 
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Post Office Survey Sheet 

Post Office Name REX ZIP+4 28378-8901 

Congressional District NC 07 Date 02/17/2011 
 
 

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so, 
where restrooms are available), security, and other deficiencies or factors to consider. 

None 
 

2. Is the facility accessible to persons with disabilities? Yes No 
 

3. Lease terms? 30-day cancellation clause? Lease, 90 day clause 
 

4. Are suitable alternate quarters available for an independent Post Office? If so, where? 

NA 
 

5. List potential CPO sites. 

NA 
 

6. Are there any postage meter customers or permit mailers? Yes No 

If yes, please identify them by name and address. 

NA 

7. Which career and noncareer employees will be affected and what accommodations will be made for them? 

1 Career - Postmaster retired on 2/28/2011 (Unaffected) 1 PMR - May be seperated from Postal Service 
 

8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection 
box be retained? Will a locked pouch be utilized? 

Truck arrives at 7am and dispatches at 5pm. No collection box will be retained. No locked pouch be utilized. 

How many Post Office boxes are installed? 152 

How many Post Office boxes are used? 113 

What are the window service hours? 08:30 to 12:00 and 13:00 to 16:30  M-F 

closed  S 

What are the lobby hours? 24 hr M-F 

24 hr S 
 

9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain. 

None 



 
Post Office Survey Sheet(continued) 
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10. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)? 

None 
 

11. List potential CBU/parcel lockers sites and distances from present Post Office site. 

None 
 

12. Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical 
handicaps, etc.) How can these people be accommodated? 

None 
 

13. Rural delivery/HCR delivery. 

a. What is current evaluation? 43K 

b. Will this change result in the route being overburdened?
 

If so, what accommodations will be made to adjust the route?

 
Yes No 

c. How many boxes and miles will be added to the route? 113, box 4.00 Miles 

d. What would be the additional annual expense if the route is increased? 8768 

e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0 

f. At what time of the day does the carrier begin delivery to the community? 11:30am 

  Will this delivery time be affected if the office is discontinued? (Y or N)  
Yes No

  If so, how? 0 
 

 
14. 

 

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be 

discontinued? If so, how (Cost)? More Same Less 



Community Survey Sheet

 

Community Survey Sheet
      Post Office Name REX ZIP+4 28378-8901  

      Congressional District NC 07 Date 02/17/2011  

 

  1.   Incorporated? Yes  No  

      Local government provided by: Robeson County   

      Police protection provided by: Robeson County Police  

      Fire protection provided by: Lumber Bridge Volunteer Fire Dept  

      School location: Rex Rennet with Shannon NC physical address  

  2.   What population growth is expected? (Please document your source)  

      .99% growth rate for the area that serves around this Post Office (http://56.72.29.105/req/GrowthResultsRange10.cfm).   

  3.   What residential, commercial, or business growth is expected? (Please document your source)  

     
Directly surrounding Post Office is farm land and no known growth expansions. Info discerned from questions to employee
running PO

 

  4.  

History. (Are there any special historical events related to the community?
Are there any special community events to consider?
Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

 

      None  

  5.   What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?  

      Retirees, commuters, and farmers  

  6.  

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

 

      None  
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Highway Contract Route Cost Analysis Form
Highway Contract Route

Estimated Cost for Alternative Service

 

 1.  Enter the number of additional
boxes to be added to the route  0  x 3.64 hours per year  0.00  

 

 2.  Enter the number of additional
miles to be added to the route  0.00  x 10.40 hours per year  0.00  

 

   Total time added to the route  0.00  

 

 
3.

 
Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

 
0.00

 

 
   Total additional compensation (HCR hourly rate x total time added to the route)  0.00  

 

Office Name: REX
Office Zip+4: 28378 -8901 District: MID-CAROLINAS PFC
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Rural Route Cost Analysis Form
Docket: 1379141 - 28378
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

 

 1.  Enter the number of additional
boxes to be added to the rural route  113      

 

 2.  Enter the number of additional
miles to be added to the route  4.00      

   Enter the volume factor  1.24      

 

   Total (additional boxes x volume factor)  140.12  

 

 3.  Enter the number of additional boxes
to be added to the rural route  113  

   Centralized boxes  0.00  x 1.00 Min  0.00  
   Regular L route boxes  0.00  x 1.82 Min  0.00  
   Regular Non-L route boxes  113.00  x 2.00 Min  226.00  
 

   Total additional box allowance  226.00  

 

 4.  Enter the number of additional daily miles to be added to
the rural route  4.00  x 12 Mileage

Standard  48.00  

 

   Total additional minutes per week
(miles carried to two decimal places)  414.12  

 5.  Total additional annual minutes
(additional minutes per week year)  414.12  x 52 Weeks  21,534.24  

 
6.

 
Total additional annual hours
(additional annual minutes/
60 minutes per hour)

 
21,534.24

 
/ 60 Minutes

 
358.90

 

 
7.

 
Enter the rural cost per hour (see
national payroll summary report – rural
carrier, consolidated)

 
24.43

 
 

 
 

 

 
   Total Annual Cost (additional annual hours x rural cost per hour)  8,768.02  
 
 8.  Enter lock pouch allowance (if applicable)      0.00  
 
   Total annual cost for alternate service (annual cost minus lock pouch allowance)  8,768.02  

 

Office Name: REX
Office Zip+4: 28378 -8901 District: MID-CAROLINAS PFC
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U.S. Postal Service 
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL 

Fact Sheet 

1. Date 
Prepared 
 

02/18/2011 

2. Post Office Name 
REX 

4. District, Customer Service 
MID-CAROLINAS PFC 

 
 
5. Area, Customer Service 

CAPITAL METRO 

3. State and ZIP + 4 Code 
NC, 28378-8901 

6. County 
ROBESON 

 
 
7. Congressional District 

NC 07 
8. Reason for Proposal to Discontinue 

Office earns lees than 2 hours a day 
9. PO Emergency Suspend(Reason and Date) 

No Suspension 
10. Proposed Permanent Alternate Service 

 
 

11. Staffing 12. Hours of Service 

 
a. PM 

Occupied 

 
PM Vacancy Reason & Date: retired 

 
02/28/2011 

a. Time M-F 
08:30 to 12:00 and 13:00 to 
16:30 

 
a. Lobby Time M-F 

Sat 
closed 
 
 
Sat 

Total 
Window 
Hours 

Per Week 

b. OIC Career Non-Career 24 hr 24 hr 33.00 
 

c. Current PM POSITION Level (150) 
EAS-11 

Downgraded from EAS-11
 

d. No of Clerks- 0 No of Career- 0 No of Non-Career- 1 

e. No of Others- 0 No of Career- 0 No of Non-Career- 0 

13. Number of Customers Served 14. Daily Volume (Pieces) 
 

a. General Delivery   0 

b. P.O. Box 113 

c. City Delivery   0 

d. Rural Delivery   0 

e. Highway Contract Route Box   0 

f. Total 113 

g. No. Receiving Duplicate Service   0 

h. Average No. Daily Transactions 23.10 

 

Types of Mail Received Dispatched 

a. First-Class  356  76 

b. Newspaper                                   34                                      1 

c. Parcel                                             6                                       3 

d. Other                                              0                                       0 

e. Total                                             396                                   80 

f. No. of Postage Meters                                                             0 

g. No. of Permits                                                                         0 
 

Finances  a. FY 
 

Receipts 
 

b. EAS Step 1 
 

c. PM Fringe Benefits 
2008 $ 18,784 PM Basic Salary  (33.5% of b.) 
2009 
2010 

 
 
16a. Quarters 

$ 21,481 
$ 21,192 

(no Cola) 
$ 33168 

$11,111 

 
Postal Owned Leased (if Leased, Expiration Date) 05/31/2018 Annual Lease $ 3600 

 
30-day cancellation clause? Yes No Evicted? Yes No  (if Yes, must vacate by) 

 
Located in: Business Home Other Suitable alternate quarters available? Yes No 

 
16b. Explain: 
PO housed in own building. Plans are to move PO Box customers to Rural Delivery 

17. Schools, Churches and Organization in Service Area: No: 3 

New Bethel Baptist Church Rex Presbyterian Church Rex Comm. Building 

19. Administrative/Emanating Office (Proposed): 

EAS 
Name LUMBER BRIDGE Level   15 Miles Away 2.5 

Window Service Hours: M-F 08:30 to 16:30 SAT 09:30 to 12:00 
Lobby Hours: M-F 24 hr SAT 24 hr 

PO Boxes Available:    99 

 
18. Businesses in Service Area: No: 1 

Debra's Fashions/JL Concrete
 

20. Nearest Post Office (if different from above): 

LUMBER BRIDGE EAS 

Name Level   
15 

Miles Away 2.5 

Window Service Hours: M-F 8:30 to 16:30 SAT 08:30 to 11:00 
Lobby Hours: M-F 24 hr SAT 24 hr 

PO Boxes Available:     146 

 
 

Printed Name and Title 
TIM TURNER 

21. Prepared by 
Signature 
TIM TURNER 

 
Telephone No. AC () 
(704) 424-4420 

PO Discontinuance Coordinator Name 
JACQUELINE WILLIAMS 
PS Form 4920, June 1993 

Telephone No. AC () 
(704) 424-4420 

Location 
CHARLOTTE, NC 



 

A. Office
 

 

This form is a place holder for number 19. And the verification of new service type is complete.

 

Prepared by: Jacqueline Williams    Date: 08/11/2011 
Title: MID-CAROLINAS PFC Post Office Review Coordinator   

Tele No: (704) 424-4420    Fax No: (704)
424-4409 

 

Name: REX State: NC Zip Code: 28378
Area: CAPITAL METRO District: MID-CAROLINAS PFC
Congressional District: NC 07  County: ROBESON 
EAS Grade: 11   Finance Number: 366456

Post Office: Classified Station Classified Branch CPO

Docket: 1379141 - 28378
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02/24/11

OIC/POSTMASTER

SUBJECT: REX Post Office

Enclosed are questionnaires addressed to customers of the REX Post Office. I have also enclosed

additional copies of the questionnaires for any retail or other customer who wishes to complete one.

Please furnish these questionnaires to retail customers upon request. All completed forms should be

forwarded to my office by 03/09/2011 for further review.

Jacqueline Williams

Post Office Review Coordinator

Enclosures

Docket: 1379141 - 28378
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2901 SCOTT FUTRELL DR 

CHARLOTTE NC  28228-9909 

704-424-4420 

 

OPERATIONS PROGRAM SUPPORT 
MID-CAROLINAS DISTRICT 

 

  
03/01/2011 
 
Dear Postal Service Customer, Rex NC: 

As the Postal Service manager responsible for all Post Offices in your area, I would like your opinion concerning a 
possible change in the way your postal service is provided.  The recommended change is tentative and will not 
lead to a formal proposal unless we conclude that it will provide a maximum degree of regular and effective service. 

The postmaster at the Rex Post Office retired on 02/28/2011.  A review of the business activities of the Post Office 
revealed the office workload had declined. The reduced workload suggests that the maintenance of an 
independent office at REX may not be warranted. 

We would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary 
postal services, by Rural Route Service emanating from the SAINT PAULS PO.  

We estimate carrier service would cost the Postal Service substantially less than maintaining the Post Office in your 
community and still provide regular and effective service.  Enclosed is information about some of the services 
available from the carrier.   

Retail services are also available at the Saint Pauls Post Office, 320 W. Broad St, Saint Pauls, NC 28384. It is 
located 5.5 miles from the Rex PO. Hours of service at this office are 08:30-16:30, Monday through Friday, and 
09:30-12:00 on Saturday.  Post Office box service is available at this location at the same fees. 

In addition to Saint Pauls PO, retail services are also available at: 

Lumberbride Post Office, 104 S Fayetteville St, Lumberbridge NC 28357. It is located 2.4 miles from the Rex PO. 
Hours of service at this office are 08:30-11:30 and 13:00-16:30, Monday through Friday, and 08:30-11:00 on 
Saturday.  Post Office box service is available at this location at the same fees. 

Parkton Post Office, 29 S Fayetteville St, Parkton NC 28371. It is located 4.0 miles from the Rex PO. Hours of 
service at this office are 08:00-12:00 and 14:00-16:30, Monday through Friday, and 08:00-11:30 on Saturday.  Post 
Office box service is available at this location at the same fees. 
 
You will have several options available to receive your mail, either PO Box Service at Saint Pauls, Lumberbridge 
NC, or Parkton NC or Street delivery. Both options require customers submit a Change of Address Form.  
 
If you elect to open a PO BOX at the Lumberbridge Post Office location: 
Customers must submit a Change of Address Form for this option.  To open a PO Box at another location, 
customers will need two valid forms of identification, including one photo ID. PO Fees for customers who choose 
this option will transfer to the Lumberbridge location and fees remain unchanged. 
 
If you elect to open a PO BOX at the Saint Pauls Post Office location: 
Customers must submit a Change of Address Form for this option.  To open a PO Box at another location, 
customers will need two valid forms of identification, including one photo ID. PO Fees for customers who choose 
this option will be different from the fees at the Rex PO. 
 
If you elect to open a PO BOX at the Parkton Post Office location: 
Customers must submit a Change of Address Form for this option.  To open a PO Box at another location, 
customers will need two valid forms of identification, including one photo ID. PO Fees for customers who choose 
this option will be different from the fees at the Rex PO. 
 
 
If you elect to close your Post Office Box at Rex and receive street delivery: 
Customers must submit a Change of Address Form (COA) for this option. COA forms are available at any Post 
Office or online at www.usps.com.   Customers who choose this option may request a refund of any unused PO 
Box fees. 
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Please return the enclosed questionnaire by using the pre-addressed envelope provided or at the community 
meeting. 

You may, of course, want to discuss this form of service with us before drawing any conclusions.  Postal 
representatives will be at the Rex Post Office on Wednesday, March 9 from 10:00 to 12:00 to answer questions 
and provide information about our service.  You may wish to discuss and submit your questionnaire at that time. 

If you have any questions, you may contact me  at (704) 424-4420. 

Sincerely, 

 

Jacqueline Williams 
Operations Programs Support 

Enclosures: 

Questionnaire and return envelope  
Summary of Post Office Change Regulations 
Post Office on Wheels From Rural Delivery 
 
CC:  Dean Roberts, Manager Post Office Operations 

file 
 
 
 



 
- Public Notice - 

 
Postal Customers  

Rex, North Carolina 
- ZIP Code Area 28378         

 
The Postal Service recognizes our survival depends upon continued access for all customers, despite weak economic conditions and the 
firm expectation mail volume will continue to drop.  In the face of these historic challenges the Postal Service must pursue any identifiable 
solutions and strategies to mitigate the impact.  As you are aware, the U.S. Postal Service is a self-supporting agency that funds its 
operations from the revenue generated by the sales of our products and services—not taxpayer subsidies received through the 
Congressional appropriations process. 
 
The Postmaster at the Rex Office retired on 2/28/2011.  A review of the business activities 
of the Rex Post Office revealed that the office workload has declined. This reduced workload suggests that the maintenance of an 
independent post office at Rex may not be warranted. 
 
Accordingly, we are considering providing pickup and delivery of your mail, as well as the sale of stamps and all other customary postal 
services, by Rural Route Service emanating from the Saint Pauls Post Office. 
 
Retail services are also available at the  
 
Saint Pauls Post Office, 320 W. Broad St, Saint Pauls, NC 28384. It is located 5.5 miles from the Rex PO. Hours of service at this office are 
08:30-16:30, Monday through Friday, and 09:30-12:00 on Saturday.  Post Office box service is available at this location at the same fees. 
 
Lumberbrige Post Office, 104 S Fayetteville St, Lumberbridge NC 28357. It is located 2.4 miles from the Rex PO. Hours of service at this 
office are 08:30-11:30 and 13:00-16:30, Monday through Friday, and 08:30-11:00 on Saturday.  Post Office box service is available at this 
location at the same fees. 
 
Parkton Post Office, 29 S Fayetteville St, Parkton NC 28371. It is located 4.0 miles from the Rex PO. Hours of service at this office are 
08:00-12:00 and 14:00-16:30, Monday through Friday, and 08:00-11:30 on Saturday.  Post Office box service is available at this location at 
the same fees. 
 
You will have several options available to receive your mail, either PO Box Service at Saint Pauls, Lumberbridge NC, or Parkton NC or 
Street delivery. Both options require customers submit a Change of Address Form.  
 
If you elect to open a PO BOX at the Lumberbridge Post Office location: 
Customers must submit a Change of Address Form for this option.  To open a PO Box at another location, customers will need two valid 
forms of identification, including one photo ID. PO Fees for customers who choose this option will transfer to the Lumberbridge location and 
fees remain unchanged. 
 
If you elect to open a PO BOX at the Saint Pauls Post Office location: 
Customers must submit a Change of Address Form for this option.  To open a PO Box at another location, customers will need two valid 
forms of identification, including one photo ID. PO Fees for customers who choose this option will be different from the fees at the Rex PO. 
 
If you elect to open a PO BOX at the Parkton Post Office location: 
Customers must submit a Change of Address Form for this option.  To open a PO Box at another location, customers will need two valid 
forms of identification, including one photo ID. PO Fees for customers who choose this option will be different from the fees at the Rex PO. 
 
If you elect to close your Post Office Box at Rex and receive street delivery: 
Customers must submit a Change of Address Form (COA) for this option. COA forms are available at any Post Office or online at 
www.usps.com.   Customers who choose this option may request a refund of any unused PO Box fees. 
 
The Postal Service operates to serve our customers. We value your opinions during this review process. 
 
You may provide your written comments to the address below by March 9, 2011. 
 
Thanks for working with us to ensure the continuation of reliable, timely, efficient and affordable service. 
 
Operations Program Support 
2901 Scott Futrell Dr 
Charlotte NC 28228-9909 
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elong wlti ollEB €c.i!,!d, wlll b. lndld.d h ti. oltlcl.l $cod and conrld.Gd c5r.tult b6fo€ turth.r .ctlon L lalen.

I il b rbbfthed th.l. dirconlhu.nc.ofth! Rar Po.l Ofrc. rould b. puBu.d.. iurn.lprlpo.J *1b. potbd h $. Ll''b.r
f.id$ Po.t Olfic. .nd Rex Pod Offic. .t . hb. d.b. I yotl h.v! .dditibn.l qu.slbll or comrurb. pbr- Ed n€. b oond
Jftqu.lh! Wlliffi! .l {704) 124-1420.

shcor.t,

DenrvRobQrfu
DEAN ROBERTS
M.naad, b Ofic. Operallonr
2901 Scd Futl€{ Of
charrdn , ilc. 2E228{9E0
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UNITED STATFS
POSTAL SERVKE.

0311/2011

2318 Sh.w Rd
Sl. P.uls, NC 28384

Dear PosirlS€ ic€ Clslom€ri

Ihfik you for €tuming you qu€stionnaiE @ncer.ing $3 prcpGed dBco.linuanca ol lhe Rex Posl Office. Your comments,
arong sith olh36 €c.iv€d. willbe included in the official€@.d 5nd con3ide€d ce€lully beio€ funheracljon is lak.n.

ln rcspoose to your l.ier:
. You e4r€s!€d a €onc€m thal lh€ P6irl Service exhibils a lacl ol inte.€d in tne mailing n€.ds ol ll1. communrty The Poslal

Seivic€ is €q'rned b provid..€ch communitywith €gular and eflsctivg 3atui@, u3ing lhe rnosl cost gfiici.nl moans possiblg.
Th€ propG€d alte.nsb deliv€ry sepic. wil m!.i the mrillng and s€toic€ n.e!s ot lhe community in a more c6t effectiw

li ii i. delemLn€d lhat 5 disconliiuanc€ ollhe Ret Posr OffE should be puEued, 5 lomal proposEl will be p$ted in th€ Lumb.r
Bridge PBI Olice and Ret Posl Orlica al a lat r dale lf you hav. addnional qu*tions or corrurEnls. pleas€ f.€l r€. lo contact
Jacqueline Williad3 .l {704) 424-4420

DenwR.olru4t
DEAN ROAERTS
Mrn.ger, Post Olfce Ope.ations
2901 scort Fut€l Dr
Ch.rlolte. NC. 28228-9980
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H t IrnTED statEs
,27 ffirAL sEfincE"

03t29t2011

JENNIFERBRANCH

POB 76
REX, NC 2E376

D€ar Postal Se&ic€ Customei

Th.nk you for €tuming yourquestionnairs conc€ming the prcposed discontinuance of the Rex Posr Oftic€. Yourcomments,
along wilh othsrs rsceived, will b€ included in lhe ofiicial r€cod and consi&r€d ca'8fully b8to.€ lurthr action is taken.

lf il is dolemin€d lhal a disconlinuanceofthe Rex Post Ofice should be pursued, a fomal proposal will be posied in the tumber
Bridge P6t Ofiice and Rex Post Ofij€ at a lat€r dale. lf you nave additionsl questions or @mmenls, please ieel t€e to contact
Jacquerine williams at {704) 42444?0.

DemtRobsrty
DEAN ROBERTS
Manager, Posl Oftics Op€ralions
2901 S@tt Fut€llDr
chadofl €, Nc, 28228-9980
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A UMTEDSTATFSZA P(BTAL sEavKE"

03t1112011

POB 103
Rex, NC 26378

Oear Poslal Setuice Cuslom€r

Thank you for €turning your queslronnarB concemhg lh€ proposed discontinuance of the Rex posr Offce. your comments,
along wiih others reived wittbe rnctuded in the ofiiciatrscord and @nsidsrcd caEfu y beiore tunher adion istak€n.

I it is detemined that a discontinlance ot rhe Rex post ofiice shoutd be pu6ued, a fomdprcposatwi be posted in rhe Luftber
Bidse Posi Otrice a.d Rex Post Otlice ai a tarer dare rr yo! hav€ sdditio;at qusstioru or ;m;enb, pt€a; ieet tee io contacl
JacquellneWilli.ms at (704) 424-4420.

Dea*Rol:efty
OEAN ROBERTS
lranage., Posl Oflics OpeElions
2901 Scon Fut€llDr
Cha otte. NC. 28228-9980
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A LJNITED STA7FSZa PottaL sEF./Fr"

o3t11DO11

POB 27
Rex, NC 28378

oearPosralse icecustomen

Thankyo! for letuhing your queslionnaire conc€nring lhe p.opossd disconlinoanc€ ol lhe Rex Post Once. Your commenls,
.long wlth others €eived, will be included in ths oflicialrecord and consid€red c€€fully before funh€raclion is laken.

lrli is deiemined ihai a discontinuanca ot th€ Rsx Post Office sholld be pu6!ed, a iomal prcposal will b€ posled in th€ Lumbsr
Bddgs Posi Oific€ and R€x Post Ofli@ ai a laier date. lf you have addillonal questions or comments please leel l€e lo contacl
Jacql)ellnelMlliams al (704) 424-{420

DennRol:utv
OEAN ROBERTS
ilanager, Post Ofic€ Ops€tions
2901 Scolt Futlell Dr
Charlolte, NC, 28228-9980
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P.r. Nbe r :-r1y

o3t29tm11

MORGAI,I WAYNE SMITII

POB 4,I

R€X. NC 28378

Desr Posiel s€Mc€ cuslomer

Thank you for retumhg your queslionnaire conceming the Fopos6d discontjnu3nce of the REX Post Offcc. Your comnEnE, along
with ofErs rccoiv€d, will be induded in the official record and coBid.red c€reilly befor. turth.r aclbn is laken.

lfit is d,elemin€d th6t a disconlinuance oflh€ REX Posl Offc.5hodd be puBu€d, a fomal p.opGalwillbe postld in lh€ REX
Pc* Office(s) at a later date. lf you hevc addilional queation3 or commenb, plea!€ ftel ll€€ to contact mo at (7(X) 42lH{20.

Sincerely.

Qor/t l!am'"s
Ja.kie VMlliems
Function 4 DEfict Coordinator
2901 S6d FufEll Dr
ch€rioite, Nc, 2E22&9909
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LENA MCLEAi|AIIO

POB 97
REX, NC 28378

Deal Post€l SeMce Cuslomel:

Thenk you tor rctuming your quesiionhairE conceming th€ p.opos€d discontjnuance of the REX Po3t Offce. Your commenb, atong
widr othe6 r€ceived, will be ihdud€d in thc otficiat Eco{d and considercd €aEtuly befoe turfl€r action i6 tak€n.

f il b dctennined that a disconlinuance of th6 REX Po$ Offcs shou{d be pul3!6d. a format propo€al wi[ be post€d in the REX
Post Omce(s) at a latcr date. It you have additionet quastion3 or commcnb, pteas€ ieel fee lo contect mo at (ZO4) 42+4420.

Sincerely,

Qorl,e l-Da0rc.'"s

Funclion 4 Dbtrict Coodin€tor
2901 Sco{ Fulrell Dr
Chariotte, NC, 2EZ&9909
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ETHELENE SHAW

2318 SHAW RD
SAINT PAULS, NC 28384

Dear Poslal Seruice Customer

Thank you for retuming your queslronn.ire concerning lhe proposed discontinuance of the REX Post Ofiice. Your comm€nts, along

with olhers re€eived, will be induded in lhe offci6l .ecord and considered caretully before tunher adion is laken

.ln rcspons€ to Your lettec
You expresr€d a concem about lhe lvEiting lime at lhe administrative Post Ofice. The administralive Post Oflice serues a much
tarcer community and has a heavier reteil window workload. This conc€m has been brought to lhe anention ot th€ adminidErive
pdbnaster scoi n honitor window op€ratjons and ensure that customers do nol hav€ an unreasonable wait 10 obta'n services- The
carrier can provide reiaal services, allevi6ling the need lor customers to go to lhe post ofice fot service

tf il is detemi.ed hai a disconrinuance oflhe REX Post Omce should be pursu€d, e lonnal proposal will be posled in the REX

Posl Ofiice(s) at a later date. lf you have additional questions or comments, please tuel free to contact me at (704) 424-4420.

q4cA,l- )r.!!rco.s

Function 4 Distdct Coordinato.
2901 Scott Fulrcll Dr
chadotte, Nc, 2E22&9909
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ROOSEVELT MCEACHERN

129'I REX RD
REX C 2E378

Dear Poelrl Service Cusbmcr:

Thank you for Etuming your qu€6lionnaiE concoming tho prcpolcd discontinuance ofth REX Post Ofice. Your commantl, along

wilh oiheF rcc.ived, win be indud6d in lhe oficral recod and comil€.ad carctully befoE tunner action b iaken.

lf il b determimd thal a dbcontnoance of the REX Post Offc€ shor.dd be pulsued, a btmal propo€al will be pGled in thc REX
Post Offce(s) at a later dat!. lf you hsv€ additionsl qu$lions or commenb, desse feel nlc lo contad me at (704) 429420

mht%f1

Sinc€€ly,

Cloor* L).lLo""s
U

Jeckie Wlliams
Function 4 Dsfict Coordinalor
29ol Scott Futell Dr
chadott , Nc, 28226€909
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WAYNE HERRING

POB 38
REX, NC 28978

De& PGtal s€wic€ cuslomer

Thenk you tor rrfuming your quelirnneare concamang he pmpo$d dbcortinuarce ot fra REX Post Offca. Youa @mmcn!s, along
\ritlr otlcrs ccaived, wil bc indudad in $e omdal €cord and comiised calrliriy boroc furUEr ecton b latcn-

lf i! ls d.tennin€d lhat a dbconUnuenc€ ot th6 REX Poat Ollice 3hould be pulrued, a fomal propolel will b. posled in the REX
Pci Ofice(s) .t . laLr d.tr. lf yo{l h.ve addilional qu.rtions or cohrnenb. plcese h.l ilc to conbcr m. !t (704) 42,9,120.

Sinc€r€ly,

O,oc$tz )D.L0.,4'"5
{t

Jacki. Wliam!
Function 4 Obtict Coo.dlnator
2901 scot Futdl Dr
chrriotte, Nc, 2822E-9909
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ALICE lteRRILL

116 USHER RD
SAINT PAULS. NC 28384

Ocar Postal S€rvic€ Cuslomer

Thank you for retuming your qu€stionnaiF conceming the propos€d dbconlinuence oflhc REX Po€t Ofrce. Your cotnmsnE, along

wilh others received, will be indod6d in lhe oficial Ecord and consiie.ed cal!tully beiore turlher acton is teken.

lf il b de!6min€d Uai a dis.Dntinuance of lhe REX Post Ofiic€ should be pursoed, a formal propo€al will b€ pGted in thc REx

Post Ofic.(s) €t a later date. It you have addilional queslions or commsnb, pleas€ feel nec to contact me 3t (7Ul 124'1420.

Sincercly,

QorALz 
}D rr-0.o-*"s

Function 4 District coordinator
2901 sco{ Fulrell Dr
charlotle, Nc, 2822&9909
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o3t292011

TATACHA VVILEY

POB 138
REX, NC 28378

Dear Posisl s€Mca customer

Thank you for retuming your qu€stionnaie conceming lhe prcpos€d discDnlinoance of lhe REX Po3t Offic6. Your commeni3, along

wnh otheB receiv€d, will be induded in lhe offcisl record and consider6d caretully tefore further aclion is taken.

. ln rcsponse to yolr lelte[
Yo! heve exprcss€d a conc€m about po€t o6.e box Ges peid. Th€ paid tae will lransfer if you select Post Offce Box delivery al
the administ€tjve ofice. lf you el€.t rurEl root! s.Mc€6 you will be Gtunded paid f€€€ in accotdanc€ with poettl guid,alin€s.

lf il b detemin€d lhal a disconlrnuance of the REX Post Omce should be pur$ed, a formal proposal wln bc posled in th! REX

Post Oftce(s) at a later date. lf you have addilional questions or commenb, pleas€ feel frec lo coniact me at O04) 421.4129.

QgcAte 
l.DuLats

Funclion 4 Dstnd Coordinalor
2901 Scot Futsll Dr
Charlotte, NC, 2822&9909



P.!oNt,qg

;-LN'I:EDSTATESzrcuLsvr.
Po!trl S€rvlca Customer Qu€stlonnalre

1. Pl€.s€ clr€d( th€ appropdab box to indic.b rrh6fr€. you u!€ tlc REl( Po.l Ofic. for eedr of the ftdovdru:

Poat l S.rvL.g

a. Buying Sbmpg

b, MeUing L€tbr3

c, Mailirig Parc.la

d. Pk* up PGt Ofice box mail

r. Pick up g€n€nldolit/€ry mril

f. Buing mofl€y odels

g, Obtainlng spccials€rvico!, lncluding Carlili€d Mail, R€liltarod Mail, lmured
M.il. D.llv€ry Conllm.tion, o. SignaturE Confmrtion

h. S€nding Elpr€!! Mail

i. Buying ltamp-coLding mabdal

Olhci Poahl Sorvlcr.

a. Enbdng p€rmlt mailings

b. R$elling/ugng poairge mebr

l{onpoatal Sawlcaa

- Picldnq up Eov€mment hma
' (3uci.! tai torms)

b. U3ing br school bu6 stop

c, A$iltng s€nior cilizen!, p.r.o.3 wih dissulat€3, eta

lfy€r, deasg a)elain:

D.lly

tf
n
u
u
t:
u
tr
D
tr

ll ves

ll YEs

D YEs

n YEs

ll YEs

tf
l:
tf
tr

.x
X
4
X
X

Monthly

u
tr
6
u
tf
u
tr
u
tr

W..kly

,N,x
u

,a
tf
tr
u
lf
tr

Xno
Xno

Xno
X*o

Xno

d. U3inq public bull.tin bo8.d

Olh.r

ll y6., pbas€ €xplaan:

2. Do you pelr onolh€r Posl Offica dudng bulinesa houB u,hlle IrirelitE b or fron wo ,.or 3h9Pping, or br p€Eoml n€€&?

.d/ves ll no

[f v:s

ll YEs

Xro
E rio

lf yal. pleas! axplein:



ffl^rii?1

lf ves. olease explain:

4 For wh icn of ihe following do yoLr leave you r comm u nltv? (Check all lhal apply ) Where do you go to obtain these

5 Do yoJ cune.ly -se,gcalousinesses in fte comrrunrty?

- .r*V^"
l'yes, would yoticontrnu€ to use rem il "e PosIotlce isdisco'l'u€d?

Xr* ""

Mailing Address

./.. C, b-

Ey3!i1?;[#{,tr.

lfyo!havecarierdelivery,thercwillbenochangetoyourdeliveryservice-proceedtoqleslon4lfyoLrcurrentlv
3. re;eive post Otric€ box sarvice or generaldelivery service, cornpele lhis section. Howwillthe proposed seryce compare to

i'l eetter i-_j Just as cood /(*o'"-

//,1-j N-/4," 2/. tr az.k //c 2t3*.2y'

Oate a//t:1. '2//

p ease add any additionat commenis on a separate pece ofpaper and attach itto this form. Thank you lottaking the tirne to

complete ihis questionnaire.
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L.e C.b.

1653 Nol.n Dr
st Pautt, Nc 2E3&t

Dear Po$.| S€Ni:. Cu3lo.Er:

Thank you lor rstuning your qu.llionnail! concamlng th. popo!.d discor{lnulnc€ ol th. R€x Poll Ofice. Your comrn€nl!,
.rong rdh otieB F.€hr.d. rill !. lndud€d in the oftdlt r..od lnd consid.r€d €letutry 06ioE tunhfi fttion h !.l.n-

It lt is d€l.mln€d lhrl. disconllnurnceolth€ Rax Poll Oltie should be punlod, a fonn.l plopos.l wlll be pod.d ln tho Lumb3r
Bndg. Po3I Olfic. snd Rex Post Olfce .t s lal€t da!!. If you na\,! addrtionll qu€ltiors or coitm.nE, pl6.* Lol ll... to conLct
Jacqu.lln Wlttu .t (7(X) 424-4420.

Du.ntRolc,er*
DEAI RO€€RT'S
Man.gar, Port O6ca OpeEliona
290r scott FurEll or
Chrlbtt , ilC, 2822&9960



Postal Service Customer Questionnaire Analysis   

  Questionnaires were distributed to all delivery customers of the REX Post Office on 03/01/2011. Additionally, during the survey period,
questionnaires were available at the REX Post Office to walk-in retail customers.

 
1. Number of Questionnaires
    Total Questionnaires distributed 113   

    Favorable to proposal 3   

    Unfavorable to proposal 11   

    Expressing no opinion 21   

    Total questionnaires received 35  
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    Postal Concerns
    The following postal concerns were expressed
 

    1.
Concern (Favorable):

No Concern

     
Response:

 

    2.
Concern (No Opinion):

Customer had concern about post office box rent fees paid.

     

Response:

You have expressed a concern about post office box fees paid. The paid fee will transfer if you select Post Office Box delivery at the administrative office. If you
elect rural route services you will be refunded paid fees in accordance with postal guidelines.

 

    3.
Concern (No Opinion):

No Concern

     
Response:

 

    4.
Concern (UnFavorable):

Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community

     

Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal Service is required to provide
each community with regular and effective service, using the most cost efficient means possible. The proposed alternate delivery service will meet the mailing
and service needs of the community in a more cost effective manner.

 

    5.
Concern (UnFavorable):

Customers expressed concern over the dependability of rural route service

     

Response:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United States Postal Service serving
thousands of families and businesses in rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by the
American public. This respect has been earned by many years of dedication to the Postal Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to
postal customers. Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

 

    6.
Concern (UnFavorable):

Customers were concerned about mail security

     

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to
accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

 

    7.
Concern (UnFavorable):

No Concern

     
Response:

    Nonpostal Concerns
    The following nonpostal concerns were expressed
 

    1.
Concern (UnFavorable):

Customer expressed a concern about their 911 address

     
Response:
You expressed a concern about your 911 address and putting up a mail box. 911 addresses are generally given by the county’s 911 coordinator. The Postal
Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the county’s 911 coordinator at (910) 671-6298. 

 

    2.
Concern (UnFavorable):

No Concern

      Response:
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Postal Service Customer Community Meeting Analysis

 
(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

 

    Postal Concerns

    1. Concern (No Opinion):
You were concerned about having to travel to another post office for service

     

Response:
You expressed a concern about having to travel to another post office for service. Services provided at the post office
will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience.

    2. Concern (No Opinion):
Customers were concerned everyone wasn't notified of the community meeting. 

     
Response:
You expressed concern that everyone wasn't notified of the community meeting. Letters were mailed to all delivery
points of the Rex Post Office which included an invitation of a meeting onsite with postal representatives.

    3. Concern (No Opinion):
Customers were concerned about mail security

     

Response:
You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

    4. Concern (No Opinion):
Customer asked how the cost of a CPU is determined.

     
Response:
You expressed concern how the cost of a CPU is determined. CPU's are paid a percentage of Walk In Revenue Sales
(WIR). Rex's FY 2010 WIR was $21,000.00. 

    5. Concern (No Opinion):
Customers felt the post office should remain open since they paid taxes

     

Response:
You expressed a concern that since the people of your community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for
the Postal Service contributes in the long run to stable postage rates and savings for customers.

    6. Concern (No Opinion):
Customers were concerned about a change of address

     

Response:
You expressed a concern about a change in address. Post Office Boxes will be relocated to the Lumber Bridge Post
Office. You will be able to maintain the Town name and as well your Zip code. However, if you elect rural carrier service
an address change is necessary.

    7. Concern (No Opinion):
A customer asked about cluster boxes.

     
Response:
You asked about Cluster Boxes. The Postal Service leases the Rex PO location. There is no suitable location for
Cluster Boxes. 

    8. Concern (No Opinion):
Customers questioned the economic savings of the proposed discontinuance

     

Response:
You questioned the economic savings of the proposed discontinuance. Post Office Boxes will relocate to the Lumber
Bridge Post Office. You will be able to maintain your town name and Zip code. However, customer may elect rural
carrier service which will incur an address change. Carrier service is more cost-effective than maintaining a postal
facility and postmaster position. The Postal Service estimates an positive annual savings. 

    9. Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community

     

Response:
You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The
Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a
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